NEWSLETTER TO INTRODUCE THE NEW ART:

Dear Dedler,

As you are probably aware the Sales Team at ART has changed over the last couple
of months:

You will have been used to speaking with myself, Russell Scoates on a day to day
basis. | am now the UK Dealer Sales Executive, and will be out on the road
endeavouring to visit you all as as soon as possible, to help with sales, up-to-date
information you need, and to keep you running as smoothly as possible between ART
and your end-users:

| can be contacted direct on 01223 577840:

Office based for your everyday queries and orders are; Keris Phillips and Will Ross,
they are available on our new dealer sales line to take your orders, chase your stock
and help with any queries you may have.

Tel: 01223577879 9am-5.30pm Monday - Friday
Fax: 01223 577935 24 Hours a day

Kevin Lingley is still your Customer Support Executive, here to help with any
technical queries and can be contacted on:

Tel: 01223 577876 9am-5.30pm Monday - Friday
Fax: 01223 577935 24 Hours a day

Please do not give this number out to end users. It isanumber for your use only!

| hope this helps and look forward to a continuing, prosperous trading relationship and
should you require any further information, please feel free to call either myself or the
sales team..

Y ours faithfully

Russell Scoates
UK Deder Sales Executive
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