Equipment Warranty
Cumana Warrants for a period of 12 months from the date of purchase that the
equipment shall be free of defects in materials, workmanship and operating failure,
from normal intended use. Cumana will, at its option, repair or replace defective
equipment at its factory free of charge during the Warranty period. Purchaser shall be
responsible for transportation charges of the equipment to and from Cumana's factory:
This Warranty is contingent upon proper use of the equipment, and does not apply to
damage caused by misuse or negligence.
This Warranty is in lieu of any other Warranty expressed or implied and is in lieu of all
obligations or liabilities for damages in connection with fitness of equipment for a
particular purpose, interruption of business, and loss of use, revenue or profit: In no
event will Cumana be liable for special, incidental or consequential damages.
This above Warranty applies subject to the following conditions:
1. That the completed Warranty card (or duplicate copy) is returned with all equipment
submitted for repair or service under warranty.
2. The cost of all transport charges for service claims under warranty into Cumana's
service department will be borne by the customer - no reimbursement for such
charges is implied or offered under the terms of this or any other Cumana warranty
agreement.
When equipment is submitted for Warranty Service it will be returned free of charge
provided that a fault condition is found at time of inspection by Cumana. If no fault
is found, customer may be charged for return carriage.
3. All equipment must be packaged to safely withstand the method of transport or
carriage chosen by the sender: No service work will be undertaken by Cumana on
goods damaged in transit until any Insurance claim or dispute is resolved between
sender and carrier or the customer indicates acceptance in writing to Cumana of
any quotation to repair and refurbish any product(s) damaged in the aforesaid
manner and willingness to effect payment for such repair and/or refurbishment
independently of any claim against carriers or other third parties: Customers are
advised to check that the level of insurance offered by the preferred carrier is
adequate to meet the cost of full repair or, where necessary, replacement of
damaged goods:
4. That the purchaser briefly describes the symptoms associated with equipment failure
in writing and submits it to Cumana together with the equipment concerned: Whilst
every effort is made to ensure that goods are returned as rapidly as possible,
please note that vague descriptions of faults such as "Not Working" or "Faulty"
may cause delay in the return of items submitted for repair or service:
This Warranty is in addition to and does not in any way affect or reduce the
statutory and legal rights of the customer.
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