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Product Warranty Policy 
Warranty
Return to Service Centre. Parts & Labour cover.
Acorn Computers guarantee the product for a period of twelve months from the date of purchase, unless otherwise stated, against 
mechanical and electrical defect, and will at their option, repair or replace defective parts free of charge on condition that:
(a) The product has been correctly installed and used only on the supply circuit or voltage range stamped on the rating plate.
(b) The product has been used in accordance with the operating instructions and has not been subject to misuse, neglect or 
accident.
(c) The product has not been disassembled, modified or repaired by an unauthorised person. Fitting of expansion card options, or 
setting internal switches as per supplied instructions does not void the warranty.
(d) The product is returned to Acorn Computer Centre in Auckland, Melbourne or Sydney or to an authorised Service agent.
(e) The product is adequately packed in original type packing. A charge will be made for replacement packing if required.
(f) The product guarantee registration card has been completed and returned within 30 days of purchase.
(g) The liability of Acorn Computers under this guarantee shall be limited to the cost of repair or complete replacement (at Acorn 
Computer's discretion) of equipment which proves to be defective.

Exclusions
(a) This guarantee does not cover damage caused during transportation. Transportation and insurance costs are to be met by the 
purchaser.
(b) This guarantee does not cover any damage to exterior surfaces of the product or its packaging.
(c) This guarantee applies to the original purchaser of the product and is not transferable to others.
(d) Jt may be necessary to provide proof of purchase when making any warranty claim.

Note: A testing charge will be made if Acorn Computers find the product to be within the manufacturer's specifications.
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